HANNAH
INN

CITY HOTEL

Mpasuna npoxknsaHua s orene HANNAH INN

Bpems 3ae3ga - B itoboe Bpems ¢ 14:00.

Bpems otbesaa - B ntoboe Bpems go 12:00 aHA (pacyeTHbIl Yac).

PaHHWI1 3ae34, 1 NO3AHWI Bble3/, OCYLLECTBAAETCA MO 3aMNpocy U NMPU HATUIUU BO3MOXKHOCTH.

PaHHMIM 3ae34 ¢ 00:00 go 06:00 — 100% aonsaTta 3a HOYb.

PaHHuIM 3ae34 (nocne 06:00 go 14:00) - 6ecnnaTHo.

Mo3aHwuii Bble3a (nocne 12:00 aHA) BHE 3aBUCMMOCTM OT BpeMeHu npebbisaHmsa - 100% aonnata 3a 1 Houb.

B cnyyae HeBble3ga M3 HOMepa NOC/e PacyeTHOro yaca 6e3 cornacoBaHMA C aAMMUHUCTPaUMEN, aAMUHUCTPAUMUS OTens
OCTaB/IAET 33 COH6OM NPaBO OCYLLECTBUTL BbiCE/IEHME AarKe NPu GU3MYECKOM OTCYTCTBUM FOCTA.

lfocTb 0653aH cobntoaatb TMXKMA Yac B otene ¢ 23:00 oo 08:00 yTpa cneayrolero AHsA cornacHo AgMuH.kogekcy PK cT.437.
AQMWHUCTPALMA OTena ocTaBAAeT 3a coboli MpaBo BbICENIUTb FOCTA 33 HELOCTOMHOe nosedeHue B Ntoboe Bpems CyTOK,
ypesmepHbIi WyM, KypeHne B Homepe. LLTpad 3a KypeHue nam ypeamepHbin wym - 10000 TeHre. B HOMep KaTeropuyecku
HeNb3A NPOHOCUTL B3pblBYATble BELLECTBA, OPYKME, JIerKOBOCMNIaMeHAIOLMECA MAaTePUasbl U ApYyrMe onacHble XMMUYeckune
BELLECTBA, 3/1EKTPO-HArpeBaTesibHble NPUOOPbI, MUBOTHbIX, CKOPOMOPTALLMECA MPOAYKTbl. AAMUHUCTPAUMA He Hecert
OTBETCTBEHHOCTb 33 0becneyeHne COXPAaHHOCTU LIEHHOMO MMYLLECTBA FOCTA, eC/IN 3TO UMYLLECTBO He NepeaaHo Ha XpaHeHue
AnmunHuUcTpaumu. Mpu BbiIxose U3 HOMepa rocTb 0653aH BbIK/AOYATb CBET U 31EKTPONPUBOPBI, 3aKPbITh KPaHbl, OKHa, BXOLHYO
nBepb. MNpu Bblesae N3 Homepa rocTb 06A3aH caaTb HOMEP U KNoY-KapTy aaMuHUcTpaTopy. LUTpad 3a yTepto Katou-KapTtbl 1000
Tenre. LLitpad 3a yrepto/nopyy nonoteHua — 5000 TeHre. BosmelleHue yuiepba, NpUUMHEHHOIO rOCTEM UMYLLLECTBY OTeNs, rocTb
NPOW3BOAMUT NO YCTaHOBJEHHOMY B oTene MpelckypaHTy. [pocnm rocTein ¢ yBaxkeHMeM OTHOCUTLCA K MMYLLLECTBY OTENS.

HANNAH INN Hotel Accommodation Rules

Check-in is anytime from 2:00 PM.

Check-out is any time before 12:00 PM (check-out time).

Early check-in and late check-out are available upon request and subject to availability.

Early check-in from 12:00 AM to 6:00 AM incurs a 100% overnight charge.

Early check-in (from 6:00 AM to 2:00 PM) is complimentary.

Late check-out (after 12:00 PM), regardless of the length of stay, incurs a 100% overnight charge.

If guests fail to leave their room after check-out time without prior approval, the hotel reserves the right to evict them, even in
their absence.

Guests are required to observe quiet hours at the hotel from 11:00 PM to 8:00 AM the following morning, in accordance with
Article 437 of the Administrative Code of the Republic of Kazakhstan. The hotel administration reserves the right to evict a guest
for inappropriate behavior at any time of day, excessive noise, or smoking in the room. The fine for smoking or excessive noise
is 10,000 tenge. Explosives, weapons, flammable materials, other hazardous chemicals, electrical heating devices, animals, and
perishable food are strictly prohibited in the room. The administration is not responsible for the safety of the guest's valuable
property unless such property is handed over to the administration for safekeeping. When leaving the room, guests are required
to turn off lights and electrical appliances, close faucets, windows, and the front door. Upon check-out, guests must return the
room and key card to the administrator. The fine for losing a key card is 1,000 tenge. The fine for losing/damaging a towel is
5,000 tenge. Compensation for damage caused by the guest to hotel property is payable according to the hotel's established
price list.



